
 Tax-free shopping

With the Nexi tax-free function, the tax-free 
form is created while the payment is being 
processed – regardless whether payment is  
in cash or by credit card. After payment, 
non-EU citizens will receive a slip showing the 
amount of VAT to be refunded. The only pre-
requisites are that the customer may not spend  
longer than six months in the EU and the 
purchase must have been for greater than €25.  

When the non-EU citizen then leaves Germany, 
they will receive the VAT percentage from their 
purchase back as a refund. For your customers, 
this means a savings of up to 19 per cent – one 
more reason to shop with you. For you, this 
also means no more filling out slips by hand.

Option for the additional Nexi tax-free 
shopping function on your Nexi terminal.

For 2017, the total volume of tax-free shopping is forecast to exceed €52 billion in 
Europe. The number of nights spent in Germany by travellers from China alone is more 
than two million per year. Take advantage of this and enable your foreign customers  
to use the Nexi tax-free function for great prices – without any additional effort  
on your part.

Added value without value added tax

EASY  
SHOPPING



YOUR CHOICE WITH THE NEXI MULTIPLE 
TAX-FREE FUNCTION

Design tax-free shopping innovative and easy 
in order to offer relaxed shopping experiences. 
Planet Tax Free ensures stress-free and tax-free 
buying and selling for tourists and dealers. 
Global Blue works with 270,000 merchants, 
shopping brands and hotels worldwide – in 
over 40 countries.

YOUR BENEFITS

•  Increased sales: satisfied customers and 
increased sales thanks to additional incentive 
to buy

•  Customer-oriented: improved service for 
your foreign customers

•  Fast: easy to use and fast processing at the POS
•  Convenient: electronic registration of the 

receipts
•  Easy: everything from a single source – you 

have only one contract with Nexi
•  Direct: automatic recognition of tax-free 

eligibility with credit card payments

BONUS TIP

Together with dynamic currency conversion 
(DCC) – the automatic currency conversion 
feature – you can offer international customers 
the best possible service. When making 
payment, your customers have the option of 
paying in euros or in their home currency at 
the current daily exchange rate.
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